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About Charles Street Video (CSV)
Charles Street Video is a  non-profit media production organization established in 1981 to help 
support media artists. They offer a variety of services including workshops, equipment rentals, 
events and services so members can increase their skill set. 

There was a need to redesign their website since this would include the amount of patrons on 
their site and they would be able to help more clients achieve their goals of becoming media 
producers. 



Who are the target users? 
- Persons interested in developing their media arts skill set
- Persons who can’t afford to purchase their own equipment
- Those who have an interest in media and digital art production
- Sponsors who are interested in supporting the venture
- Persons who are interested in media arts and would like to start 



Problem Definition
1. We started with user interviews and using that information to draft an affinity diagram 
2. From that information, we were able to develop a user persona and a scenario by which 

we solve their problem
3. After which, our own perceptions of what we like and dislike about the current state of the 

art was analysed and common thoughts were voted on
4. Lastly, we were able to define user insights and a final statement as to how we might go 

about solving their problems as it relates to connecting them to the website



Problem Definition Findings 
- From the user interviews, users found it difficult to find a reliable means of accessing 

media equipment and the pages to rent the equipment were confusing
- What we wanted the redesign to showcase was:  benefit of being a member, a simple 

search bar to find equipment, clearer organization of the pages, more support for mobile 
devices,  virtual intensive workshops

- Our final problem statement was “How might we help connect media arts professionals to 
Charles Street Video’s community resources by redesigning their website?”







The Redesign
- For the redesign, we reached out to users to gather input as to how they prefer to 

navigate the main pages of the home page and website
- Card sorting methods were used and a user site map was generated

The main tabs were found to be: About, Events, Rentals, Projects and Become a Member and 
were the focus of redesigning the site





Initial Mobile Prototyping and Testing
Using our ideas from before, mid-level prototypes were iterated and tested among a few users and 
changes were made going forward for the high level prototype.  







Transition to Desktop



Problems Addressed



1. The information on the site was too cluttered





2. The main tabs had no order to the information 





3. There was no clear means to become a member





4. The event pages weren’t very clear





Prototypes Links
Mobile Prototype: 
https://www.figma.com/proto/Rn8riA1fEBADEY9b8UZEsH/Charles-Street-Video-R
e-design?node-id=243%3A2&viewport=968%2C-1360%2C0.38554897904396057
&scaling=scale-down

Desktop Screens: 
https://www.figma.com/proto/Rn8riA1fEBADEY9b8UZEsH/Charles-Street-Video-R
e-design?node-id=243%3A2&viewport=968%2C-1360%2C0.38554897904396057
&scaling=scale-down

https://www.figma.com/proto/Rn8riA1fEBADEY9b8UZEsH/Charles-Street-Video-Re-design?node-id=243%3A2&viewport=968%2C-1360%2C0.38554897904396057&scaling=scale-down
https://www.figma.com/proto/Rn8riA1fEBADEY9b8UZEsH/Charles-Street-Video-Re-design?node-id=243%3A2&viewport=968%2C-1360%2C0.38554897904396057&scaling=scale-down
https://www.figma.com/proto/Rn8riA1fEBADEY9b8UZEsH/Charles-Street-Video-Re-design?node-id=243%3A2&viewport=968%2C-1360%2C0.38554897904396057&scaling=scale-down
https://www.figma.com/proto/Rn8riA1fEBADEY9b8UZEsH/Charles-Street-Video-Re-design?node-id=243%3A2&viewport=968%2C-1360%2C0.38554897904396057&scaling=scale-down
https://www.figma.com/proto/Rn8riA1fEBADEY9b8UZEsH/Charles-Street-Video-Re-design?node-id=243%3A2&viewport=968%2C-1360%2C0.38554897904396057&scaling=scale-down
https://www.figma.com/proto/Rn8riA1fEBADEY9b8UZEsH/Charles-Street-Video-Re-design?node-id=243%3A2&viewport=968%2C-1360%2C0.38554897904396057&scaling=scale-down
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